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Warranty
Arlec guarantees this product in accordance with the Australian Consumer Law.

Arlec also warrants to the original first purchaser of this product (“you”) from a retailer that this product will be free of defects in materials 
and workmanship for a period of 12 months from the date of purchase; provided the product is not used or installed other than for the 
purpose, or in a manner not within the scope of the recommendations and limitations, specified by Arlec, is new and not damaged at the 
time of purchase, has been properly installed by a licensed electrician or contractor who is licensed to install electrical products in the 
place in which the product was installed and in accordance with Arlec’s installation instructions, has been maintained in accordance with 
the recommendations specified by Arlec, has not been subjected to abuse, misuse, neglect or damage, has not been modified or repaired 
without the approval of Arlec and has not been used for, or installed in premises which are used for, commercial purposes (“Warranty”).  

If you wish to claim on the Warranty, you must, at your own expense, return the product or that part of the product which you believe 
is defective in materials and workmanship, and provide proof of original purchase, your name, address and telephone number and a 
certificate of installation or other document required by law for the installation of electrical products in the place in which the product was 
installed issued by the licensed electrician or contractor who installed the product, to Arlec at the address below within 12 months from 
the date of purchase. Please note that the Warranty does not cover removal or re-installation of the product or that part of the product 
which you believe is defective.

Arlec will assess any claim you may make on the Warranty in the above manner and if, in Arlec’s reasonable opinion, the Warranty 
applies, Arlec will at its own option and expense replace the product (or part of the product) with the same or similar product (or part of 
the product) or repair the product (or part of the product) and return it to you or refund the price you paid for the product. Arlec will bear 
its own expenses of doing those things, and you must bear any other expenses of claiming on the Warranty.

The Warranty is in addition to other rights and remedies you may have under a law in relation to the product to which the Warranty relates.

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law.  You are entitled to a replacement or 
refund for a major failure and for compensation for any other reasonably foreseeable loss or damage.  You are also entitled to have the 
goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure.

Arlec Australia Pty. Ltd. ACN 009 322 105 (“Arlec”) gives the Warranty.  
Arlec’s telephone number, address and email address are:
Customer Service: (03) 9982 5111
New Zealans Toll Free: 0800 003 329

Building 3, 31 – 41 Joseph Street, Blackburn North, Victoria, 3130
Blackburn North LPO, P.O. Box 1065, Blackburn North, 3130
Email: custservice@arlec.com.au CPIN002952
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Stage 5. AmpLIFIER WITH INTEGRATED SIGNAL mETER

1. There are 4 ports - 

VHF/UHF - For connection to “Combination” VHF/UHF antenna (AA1000)

UHF - For connection to UHF only antenna

TV1/TV2 - For connection of TV, radio (FM or DAB+)

2. Find suitable position for mounting - preferably within 1m of TV (to connect with supplied fly head)

2x key-hole mounts are located on the base for more permanant fixing.
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TROUBLESHOOTING & pIXELATION INFORmATION

Digital TV sets now require the received signal level 
to be within its operating boundaries. A signal level 
between 45dBμV and 80dBμV is most ideal and will 
present a perfect picture. If the signal is outside of 
these levels, pixilation will occur whether it is too 
much or too little.

The most likely causes of pixilation will be poor 
signal collection. Though in some cases, having too 
large an antenna for your distribution network, or an 
amplifier that is not required, can cause too much 
signal for your TV. This can be reduced easily with the 
introduction of a splitter.

To fix/prevent pixilation you can try the following:

•  Check antenna direction;

•  Check for sources of interference and noise  
 -power cables, exhaust fans, air conditioners,  
 etc. try to avoid running coax cable within close  
 proximity to these;

• Check all connections in the system for wear,  
 corrosion and proper termination;

• Start behind the TV, then the coaxial cable  
 connection to the antenna’s boom, before  
 continuing through the distribution network;

• Try re-terminating connection points- this  
 should eliminate any poor terminations – the  
 most common cause in new installations. Again  
 start at the rear of the TV, the antenna coaxial  
 cable connection, then through the distribution  
 network.
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AmpLIFIER INSTRUCTIONS CONTINUED

3. Connect installed AA1000 antenna to VHF/UHF 
input via coax.

4. Connect amplifier to power using 12vdc adaptor 
supplied.

5. Connect TV to TV1/TV2 output of amplifier.

6. Start with the gain at it’s lowest setting.
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Fig.4a

7. You can now begin to use the integrated signal 
meter, turn antenna 360° and note the longest 
period the most number of LEDs are shown on the 
amplifier.

8. Now rotate your antenna back to the position 
mentioned in the previous step.

9. Turn on TV and check picture across channels.

10. If required increase amplifier gain until satisfied 
with signal quality, generally between 50-80db μv.
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Thank you for choosing the Antsig range of quality audio video equipment.

The D-MAX Range of antenna have been designed and tested in Australia using a state-of-the-art Anechoic 
Chamber. This ensures that your antenna has been optimised to capture high definition digital TV signals.

Successful antenna installation requires strong collection of the TV signal and distribution of the TV signal.
Follow these key guidelines for proper installation:

• Note your position to transmitter towers •  Use RG6 quad cable for installation 
• mount antenna high as possible with fewest  •  Terminate with F-connectors 
   obstructions in line of sight with transmitter •  Keep cable lengths to a minimum

If, at any time, you are unsure about performing any functions relating to antenna installation, please contact a 
professional installer.

INSTALLATION
Follow these instructions to install your prime 
outdoor antenna:

Stage 1. UNFOLDING ANTENNA

Grasp a folded element at the back of the antenna, 
close to the pivot point (within 300mm) and  
rotate outwards until it clicks firmly into place. 
Repeat this for the elements on the bottom side. 
Continue by working towards the front until all 
elements are firmly in place (See figure 1).

Stage 4. mOUNTING ATENNA

Mounting the antenna includes considering three 
factors; position, direction and polarisation.

position:

Mount the antenna at highest point practicable, 
the higher the better, whilst also maintaining close 
proximity to antenna cabling.

Position the antenna at the closest point to the 
broadcast transmitter; avoid any obstruction 
between the antenna and the broadcast transmitter. 
Antenna location should be away from sources of 
RF noise such as motors.

Direction:

Point front of antenna directly towards broadcast 
transmitter; if the transmitter is not visible, 
position antenna in same direction as neighbouring 
antennas; a compass or map can also help.

Using the supplied amplifiers integrated signal 
meter can greatly improve your success in achieving 
the optimal direction for maximum signal strength. 
See stage 5 for details.

polarisation:

Transmitter broadcasting direction will determine 
how the antenna should be mounted.  
If the transmitter is broadcasting horizontally, 
the antenna should have horizontal polarisation 
(antenna should be mounted normal, see figure 3a). 
If the transmitter is broadcasting vertically, antenna 
should have vertical polarisation (antenna should 
be mounted on its side). See figure 3b.

 
Note: DAB+ is always vertically polarised.

Antenna mast clamp which holds the antenna to  
the mast has been pre-installed on the antenna. 
Clamp includes two v blocks, one u-bolt, two  
washers and two nuts.

Follow below steps to mount your antenna:

1. Loosen the nuts and washers attached to the  
v-block and pull the u-bolt connected to the v-block 
outwards to provide enough space for the antenna 
mast to be placed in between.

2. Mount the antenna mast in between the u-bolt 
and the v-block. Slide the antenna over the 
mast, (See figure 3c), direct antenna towards the 
transmitter and use a spanner to tighten the nuts.  
Use cable ties or tape to secure the coaxial cable  
to the antenna mast  
(See figure 3d).  
Note: To get best performance from the antenna, 
mount it outdoors, up high, clear from any 
obstructions and aligned with the transmitter.

3. See figure 3e for diagram on antenna  
coax connection.

Always plan your installation. Carefully think 
through the job and don’t take dangerous 
shortcuts. Common sense and good judgement 
must be used at all times;
Carefully survey the job before the installation to 
locate secure roof areas and the most convenient 
placement for ladders. Work out where the 
strongest points are for mast and cable mounting;
Always let someone know you are working on  
the roof;
Locate and avoid overhead power lines. Antennas 
must always be installed away from over-head 
power lines and preferably at a distance equal 
to twice the combined length of the mast and 
antenna;
Do not climb on the roof when there is no-one 
else around;

Wear proper shoes that are non-slip;
Do not climb on wet or icy roofs NOR attempt to 
install the antenna during wet or windy weather;
Only use the sturdiest of ladders and ensure they 
are securely anchored before climbing;
Ensure that all roof structures are structurally 
sound before putting any weight on them or 
mounting antenna hardware to them;
Always remember that you are standing on the 
roof, take your time and don’t be distracted by 
passersby;
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Stage 2. REFLECTOR ASSEmBLy

Follow below steps to assemble and mount the 
reflectors to the antenna boom:

1. Remove the two UHF reflector assemblies, two 
reflector screws and the two wing nuts from the 
sealed poly bag.

2. Locate the two mounting brackets pre-mounted 
on the antenna boom. (See figure 2a)

3. Fix first UHF reflector to the mounting brackets 
on top side of the antenna boom. Make sure 
antenna elements are facing towards the front of 
the antenna as shown on figure 2b.

Note: At this stage, fix loosely the first UHF 
reflector to mounting bracket as this will provide 
more flexibility to place the other UHF reflector in 
between the mounting bracket in other stages.

4. Now, mount the other UHF reflector assembly 
in between the two mounting brackets; use one 
reflector screw and one wing nut to hold the 
reflector in between the two mounting brackets.

5. Tighten both wing nuts attached to the mounting 
brackets clockwise until the two mounting brackets 
hold the two UHF reflector assemblies tightly.
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For information on transmitters across Australia it is suggested  
to visit the ACmA myswitch website:

http://myswitch.digitalready.gov.au

TypE LOCATION AND FIND TRANSmITTER INFORmATION, ALTERNATIVELy DOWNLOAD THE  
mySWITCH App FROm GOOGLE pLAy OR AppLE ITUNES.

It is as easy as typing in a location or allowing the app to  find your location to see the best transmitter for you, 
including required direction and polarisation.
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